
Take pride in your success

We understand the challenges of delivering clinical care in the 
highly regulated aged care industry. Our practical methodologies 
are designed to streamline your operations, mitigate risks,  
and help you to maintain consistently high standards of care and 
service for your consumers.

Drawing on our experience in clinical practice, we help 
you establish strong governance frameworks and 
efficient quality management systems, ensuring better 
consumer care and improved risk management.

Clinical Practice

We guide you towards better practices through:

Assessment of current practices.

Policy and procedure review or development.

Training workshops.

Performance monitoring.



To find out more about how we 
can assist, please contact us at 
clientservice@prideagedliving.com.au  
or 02 9068 0777.

Get in touch

PrideAgedLiving.com.au

Policy and Procedure Review or Development
We guide you through the development or review 
of clinical practice policies and procedures, often 
informed by our compliance assurance audit. 

Staff Training
We provide bespoke training for boards and executive 
teams, educating and informing on clinical governance, 
risk management, and continuous quality improvement. 

Clinical Governance Support
We help you establish strong clinical governance 
frameworks, ensuring they are effective, compliant and 
designed to facilitate high standards of clinical care.

Thanks to Pride Aged Living’s insights and 
guidance, we feel confident that we are on track 
to meet and exceed the requirements of the new 
standards. The collaborative approach, depth of 
knowledge and commitment to quality have been 
invaluable to our organisation.

—
C L I N T  G RO S E 
C EO 
O R A N A  GA R D E N S

	ā With hands-on clinical and management experience 
in aged care, we bring a realistic and knowledgeable 
perspective to clinical practice.

	ā We support the implementation of clinical practice 
methodologies driving reduced risk and best practice 
consumer care.

	ā We have contemporary experience in existing quality 
advisory bodies.

	ā Our team includes consultants who are graduates of 
the Australian Institute of Company Directors (AICD).

We support aged care providers with: Why partner with Pride Aged Living?

JC Yap 
Principal Consultant


