
Take pride in your success

Our audit methodologies support you in assessing your level 
of compliance with regulated standards. We help you develop 
compliance assurance protocols using mock audits to test your 
compliance programs against aged care quality standards. 

With identified opportunities to improve your governance 
systems and your key personnel empowered and supported by 
our expert consultants, regulation standards are exceeded and 
consumer care excellence is achieved.

Working collaboratively with Pride Aged Living 
ensures a higher standard of clinical practice.

Compliance 
Assurance

Through our simulated audits, you can actively:

Assess the risk of non-compliance with the  
Aged Care Quality Standards.

Identify opportunities to strengthen organisational 
governance systems.

Affirm the attestations of the executive.

Demonstrate appropriate risk management by  
governing bodies.



To find out more about how we 
can assist, please contact us at 
clientservice@prideagedliving.com.au  
or 02 9068 0777.

Get in touch

PrideAgedLiving.com.au

Key Risk Audit
Using proven audit methodologies, we assess your risk 
of non-compliance with Aged Care Quality Standards, 
focusing on key areas at risk of non-compliance.

Strengthened Quality Standards Audit
We identify opportunities to strengthen your 
organisational governance systems and assist 
providers through the transition to strengthened 
quality standards.

Top 10 Non-Compliance Audit
We evaluate your compliance programs against  
the known top 10 non-compliances in the sector. 
If this audit identifies systemic issues, it can be 
upgraded to our Key Risk Audit service.

Through Pride Aged Living’s extensive experience 
and knowledge, we progressed positively in line 
with our company’s mission, vision and values, to 
achieving positive outcomes for maintaining quality 
care for our residents.

—
TA N I A  T E L LU S 
E X EC U T I V E  M A N AG E R  –  C A R E 
T H E  FO R R E S T  C E N T R E

 ā Our consultants are highly experienced advisors  
in compliance remediation.

 ā Our consultants’ knowledge of best practice and 
assessment expectations of the Aged Care Quality 
Standards helps you to achieve compliance and 
excellence in consumer care.

 ā We provide the diverse skills of a multi-disciplinary team 
with broad operational and governance experience.

 ā You have ongoing access to our consultants.  
Our continued involvement supports best practice 
 and minimises the risk of future non-compliance.

We support aged care providers with: Why partner with Pride Aged Living?

Katrina Ong 
Director


